
Code No: D-16234

FACULTY OF MANAGEMENT
MBA (cBcs) v - semester Examination, August / septem ber 2022

Subject Strategic Management
Paper- MB - 401

Time 3 Hours

PART - A
Note: Answer all the questions

1 Explain the factors that shape strategy
2 Write about the Key Drivers for a change
3 Explain the lndustry Life Cycle Stages
4 Write about Defensive Strategies
5 What is Good Corporate Citizenship?

PART - B
Note: Answer all the questions.

(a) Explain the stages in Crafting and
(

(b) Explain the model of Strategy and

Max, Marks:80

(5x4=20Marks)
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d (5x12 =,60 Marks)

Strategy.

,'-'..,7 (a) Discuss how Environme^ntarAraarysis helps in creating strategy.:':: l', (oR)
(b) Elaborate Value Chain, Analysis.

B (a) Discuss how strategy can be tailored for weak and crisis ridden business.,. (oR)
(b) Explain how cqmpetitive advantages are created and sustained,

',:: .I (a). Disctr.ss ho'w lntegration Strategies create value to the organizations.

(u) fllscuis ihe benefits, growth and drivers of outsourcing strategies.

10 (a) Explain how corporate culture helps in promoting SMART Governance.
(oR)

(b) Write a note on crafting a social responsibility strategy.



Code No: D-l6235

FACULTY OF MANAGEMENT
MBA (CBCS) lV-Semester Examination, August / September 2022

Subject: Business lntelligence
Paper-MB -402

Time 3 Hours

Note: Answer all the questions.
PART - A

Max. Marks: 80

(5x4=20Marks)

1 What is Realtime Business lntelligence?
2 What is the purpose of a Data Warehouse?
3 Differentiate Text Mining Vs Web Mining
4 What is Data Visualization?
5 What is Business lntelligence and lntegration?
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PART - g '',,.i,,

Note: Answer all the questions . ",, .i (5 x 12 = 60 Marks)

. :::

6 (a) Discuss the history and evolution of'B:usiness lntelligence.
(oR)

(b) Explain about Business Architecture.

(a) Describe the characterjsticdpf Data Ware Housing in detail.
(oR)

(b) Explain Data Migireg Ftr,rufbtions and Applications in detail.

8 (a) Briefly explain.the BPM methodologies,
1,':,. " (oR)

(b) Descr,lbe tlee Applications of BPM.

g (a) Describe the usage and benefits of Business Analytics.

(b) Explain the role of Business Analytics in Business success.

1O (a) Describe in detail about implementing of Business lntelligence. i:

(b)Write about emerging trends ,. ,,l3,Xlrs intelligence implernentation.

***



Code No: D-16236

FAGULTY OF MANAGEMENT
MBA (CBCS) lV - Semester Examination, August / September 2022

Subject Supply Chain Management
Paper-MB-403

Time 3 Hours

PART - A
Note: Answer all the questions

1 What are the Functions of SCM?
2 Explain lntegrated Logistics Management
3 What is Third Party Warehousing?
4 Explain Retail SCM
5 Explain Supply Chain Network Design

(5x4ffiMarks)
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PART-Bq rF

Note: Answer all the questions. .*b %. (5 x 12 = 60 Marks)
*\#

6 (a) Explain in detail the conceptuat fraffigffifSCU.
(ffi)-F

(b) Explain in detail the Value Chain anffilue Delivery Systems for Supply

Max. Marks:80

(oR)

rrrr (OR)
(b) List the various modes of transport in Supply Chain Management.

role of lT in SCM.
(oR)

bs the role of Packaging in SCM.

10 (a) Discuss the issues involved in Distribution Networks in Supply Chaifis.
(oR)

(b) Discuss the linkage between SCM and HRM.

(b) Explain the imOo*n$1cb,,cif Logistics in maximizing profitability and cashflows.

(a) What is WarehorrJiu,oration? Explain types of Warehouses.

e (a)

(b)



Code No: D'1t6237

. FAGULTY OF MANAGEMENT
MBA (CBCS) lV , Semester Examination, August / september 2'022

Subject lnvestment Management
Paper: 404- l(Finance)

Discipline Specific Elective - lll (Finance) 
l

Max. Marks: 80Time 3 Hours 
PART - A

Note: Answer all the questions. ' (5 x:4 = 20 Marks)

1 Explain Risk-Return trade off
2 Explain Bond duration ,

3 Explain'basic features of Common Stock
4 Explain SecuritY Market lndexes
5 What are the benefits ofrMutual Fund lnvestment?

PART - B
Note: Answer all.the questions.

lzo lo.so I

r i ':::

ftg!--ajh the price earning multiPlier aPProach of valuation of stock?

Explain the Capital Asset pricing model in valuation of stock? .'

9 (a) Discuss in'detail Markowitz *"O.lS$ortfolio Analysis?

(b) Explain Arbitrage Pricing Theory?
:

10(a)ExplainSharpelsandTreynor,''ir;1.

(b) Mr. Rajesh is,having units in a Mutual Fund'for the post three years' He wants

ance bv comParing it to the
Fund Market

Return 70.60 41.40

Standard Deviation 41.31 19.44

Risk-free Rate 25.00 2.00
B 1.12
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'state the sources for

to a Prospective

(a) What is Bond lndenture? ffii1in ttre factors affecting Bond yield?'

k " $ p(on)
(b) Mr. Somesh holds sgrffiqffiLtd. He estimates the possible return and' 'their 

probability ut ffiffi6 ffilculate the expected return and standard'lity as ate the expected re

jt

$F

Possible return (%) Probability
-20 0.10
,10 0.10
20 0.50
30 0,30

deviation of expEpjed rPt$rrn,

8 (a)

(b)

6 (a) Explain the investment decision making p

investment information.
(

(b) Discuss various approaches for In
Investor.

to evaluate its perform market.

7



Gode No: D'16238

FACULTY OF MANAGEMENT
MBA (CBCS) IV. Semester Examination, August / september 2022

Subjecil Consumer'Behaviour--- Prp".- Me - 404'2
DisciplineSpecificElective-lll,(Marketing)

Max' Marks: 80
Time 3 Hours

PART - A
Note: Answer all the questions. (5 x 4 = 20 Marks)

1 What is Need recognition?
2 Define Cognitive learning ,,,,,, ,:,,'''r1''

3 What is Cross culture? -ril,:i 
i 

";'i'
1:1

4 Define Family life cycle 
; . 

'. u-'""!

5 What is lnformation search? .',,,,,,r,,,. ,,,.,.

PART - B .i

6 (a)What are the major factors that influ'enie,consumer behaviour?
(oR)

(b) Choose any of your favorite brand and briefly explain the brand personality

that it reflects. ,

i,

T (a) What is the classical conditioni'ng theory of learning and how does it apply to

consumer behaviour?. ,AF\,t,,. '" .': (OR)

(b) What are the stagbs, involved in consumer information processing?

(a) Explain culture influences your purchase decisions'
(oR)

(b) H tyle affect consumer behaviour?

(b) ,'companies tike to engage,'.."ir.(oonTl,mers with post-purchase : ,
Communications". WnV ii post purchase behaviour an important sta$e in the

consumer decision Process?

1O (a) Describe the contemporary models of consumer behaviour.
, (oR)

(b) Explain the Engel Blackwell model of consumer behaviour.

8



G'ode Nol D-l6239

FACULTY OF MANAGEMENT

MBA (CBCS) lV. ilr*it"r Examination, August / September 2022

Sun;ect: Performance Management-'-itP"t 
- MF --404- 3 (H)

Discipline Specific Elective - lll (HRM' 
*"*. Marks: 80

Time 3 Hours

Note: Answer all the questions

1 What are Performance'Targets?
2 What is Performance AnalYsis?

3 Define Performance Loop
4 What is ComPetencY GaP?

PART - B
Note: Answer all the questions'

(oR)

(5x4=20Marks)

e (a) @tence and Contrit$Hirelated Pav Models'
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(5 x 12 = 60 Marks)

;a-@)

(b)w. the ComPetencY Causal Flow Model'

the DHL and RCN Models of Performance Management'
(oR)

(b) Write about Gilbert's Performance Matrix'

***



Code No: D-16240

FACULTY OF MANAGEME.NT
MBA (CBCS) lV - Semester Examination, August / september 2022

Subject: Database Management System
Paper-MB'404-4(S)

Time 3 Hours 
Discipline specific Elective - tll (systems) 

Max. Marks: g0

Note: Answer all the questions.

1 Explain Data Modeling
2 What is NullValues?
3 Explain Recovery SYstems
4 ,Explain Personal Database
5 Explain Triggers

Note: Answer all the questions.

PART - A

PART - B

(5x4=20Marks)

e (a) Exptain:D1ta Analysis, Mininn ,.i$ltehou;ino in detail?

(n) r,piaig.oistriouteo Query Processing and lnformation system.

10 (a) exg.lern sQL and sQL commands for data definition?
(oR)

(b) How to create lndex in stored procedures in SQL?

j $x12 = 60 Marks)
.ffi

(a) Explain history of Database Systerns
(oj

(b) Explain Relational Data

(oR)
(b) Explain brieflY DDL, , QBE and QUEI-.

8 (a) Exptain Transactio,ffiffi*nitiSh in SQL and log based shadow paging'
\qr| L^Hlqll. .'"..-.".":.::-....1 . - 

tonl
(b) Explain about concurrrency control with Deadlock Methods.

7



FAGULTY OF MANAGEMENT
MBA (CBCS) lV'Semester Examination, September 2022

Subject: Banking and lnsurance
Pafer - MB - 405 - 1 (Finance)

Code No: D-16241

Max. Marks: 80
(Elective - lV - Finance)

Time 3 Hours

PART - A
Note: Answer all the questions

1 What is Private Banking?
2 What is PrioritY Sector Lending?

3 Expfain Banc assurance?
4 ExPlain IRDA
5 What are Pension Plans?

(5x4=20Marks)
d*g
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PART - B

Noto: Answer all the questions :'':;ii,, (5 x 12 = 60 Marks)

,,, ,, I:.|
6 (a)What are the types of Bankingl-fxOlain?

(oR.)

(b)what is the role of com,me1cial aanking and Economic Development?

,

7 (a) What are the featureioJ Barnk Credit explain?

r. i, ' (OR)

(b) Explain the cqllcept''b-f Gross and Net NPAs?

B (a)Write about Electionic Funds transfer?

_,r.'.,^ 6--' -!9*)n6tail Banking Products'

the functions of lnsurers in detail?
(oR)

ain the definition and nature of lnsurance?

10 (a).Explain the concept of Life lnsurance along with its products?

(b) Explain the types of lnsurance.



lNT 
Code No: D-16242

FACULTY OF MANAGEMENT
MBA (CBCS) lV - Semester Examination, September 2A22

Subject Services and Global Marketing
Paper- MB - 405 - 2 (Marketing)

Time 3 Hours Max. Marks: 80

PART - A
(5x4=20Marks)Note: Answer all the questions.

1 Explain 4l's of Services Marketing
2 Elaborate SERVQUAL " , ;, .,
3AnalysetheretentionstrategiesofServiceMarketing.
4 Explain the meaning and characteristics of Consumer,Markets-
5 How to identify the needs of Global Customers? i:. 

-' " ':i

jil,,t:,, t,,:,'.'

PART - B 'i::"

Note: Answer all the questions.

6 (a) Explain the following: (i) Scope of

, 
-----..---_-/' ,i.: 

,, ,,,,1
,

(a)What is Market Segmentation? Discuss the advantages in building customer
relations throph market segmentation in the case of services Marketing.

% v (oR)

d (5x12 = 60 Marks)

Goods - Services continuum.

rceptions of services with the help

about the Services Marketing Triangle and its relevance in
day scenario.

e (a) hEfJpe'Global Market'. Discuss its importance. Also explain the impact of
demographic environment on Global Markets. .l

(oR)
(b) List out the environment factors that influence the Global Markets. Also

discuss the impact of cultural and environments on Global Markets.

10 (a) Discuss in detail the importance of coordinating marketing activities in Global
Marketing System. What are the challenges faced by the entrepreneuals in
this regard

(oR)
(b) Distinguish between Global Marketing and lndian Marketing.



Time 3 Hours

FACULTY OF MANAGEMENT
MBA (CBCS) lV - Semester Examination, September 2022

Subject Talent and Knowledge Management
Paper-MB-405-3(HRM)

Elective-lV-HRM
Max. Marks: 80

PART - A

the key process in r<n(SvuTloge lntensive Firms.

note on the Knowledge Management Framework of Hansen-Earl's

Note: Answer all the questions. (5 x 4 =20. Marks)

,,,,. 
t' 

,i.,,,''1 What is Talent l/anagement Grid?
2DiscusstheroleofLeadersinTalentManagement,
3 Differentiate between Talent Workers and Knowledge Wbrkers.
4 Explain the Knowledge Management Solutions.
5 Describe the Knowledge Discovery System. i

(a) Define 'Know$Fge Management'. Explain different types of knowledge with
the helfuf exbmples.

PART -,B ''.."

Note: Answer all the questions. (5 x 12 = 60 Marks)
.,.

6 (a).What is "Talent Reservoir"? Explain the segmentation of Talent Reservoir.
(oR)

(b) How to create a Talent Management System? Discuss in detail.

7 (a) Enumerate the steps invotved,[n developing a Valid Competency Model.

(b)What is "Talent trllaria$eiment lnfoimaiion System"? Explain its merits and
demerits. ,' , 

.

seven schools of KM.
(oR) n

(b)'Explain the meaning and different types of Knowledge Management
lnfrastructure.

10 (a) Examine the factors that influence Knowledge Management.

(b) Bring out different types ot xnow[?B Management Assessment of an
Organisation. 

* * *

(b)

e (a)



Code No: D-16244

FACULTY OF MANAGEMENT
MBA (GBCS) IV - Semester Examination, September 2022

Subject: Software Project Management
Paper - MB - 405 - 4 - Systems

(Elective - IV - Systems)
Time 3 Hours

PART - A
Note; Answer all the questions.

1 What is Step wise Projeci Planning?
2 Define Cost Benefit Analysis
3 What is PERT Technique?
4 How do you manage contacts?
5 Define Virtual teams

Max. Marks: 80

(5x4="20Marks)
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PART - B
Note: Answer all the questions. (5 x 12 = 60 Marks)

6 (a) Explain in detail the importance of Software Project Management.

8 (a) Explain Monte Carlo Simulation.
(oR)

(b) Explain Fonvard Pass and Backward Pass Techniques.

9 (a) Elaborate on Earned Value Analysis.
(oR)

(b) Explain Contract Management in detail.

10 (a) Explain the Best Methods of Staff Selection.
(oR)

(b) Discuss the Oldham - Hackman Job characteristic Model.


